Studuino Setup Guide

Installing USB Device Drivers

Published 2014/11/01
Revised 2023/04/07

Ariel



Version History

Date Content
11/1/2014 First version
1/16/2017 Updated for new Studuino website
4/14/2017 Updated for new Studuino website
1/22/2018 Revised to include OS and software updates
4/7/2023 Updated steps for installing USB device drivers on Windows




Index

1. GettiNg STArt@d........oeieiiiiiiiee bbb 1
b2 A To (o 1Y S 2
2.1, Automatic Installation ..o 2
20t It TR L 0 To (o =t O SRS 3

2.2, Manual INStallation ..o 4
2.2.1. Downloading the DIVET ..........uiiiiiiie e 4
2.2.2. INSTAIALION. ..o e e 5
2.3.  Checking the CONNECHION ........oii it 8

K T |V = Vo @ 1 2 PSR 12
3.1, Manual INStallation ..........oooeiiiiiii e e 12
3.1.1. Downloading the DIVET ..........coiiiiiiieeee e 12

3.1.2. LTS3 =11 1) o 12



1. Getting Started

This manual explains how to install the USB device driver for your Studuino. It's divided into
sections for Windows and Mac OS X. Be sure to turn to the page for your operating system.

The information in this manual is subject to revision at any time.



2. Windows

There are two versions of the driver depending on your Studuino. If your Studuino is a newer

model with V1-11 printed on the underside, proceed to 2.1.

If your Studuino is a legacy model with no V1-11 mark or without a Studuino mount, proceed
to 2.2.

2.1. Automatic Installation
Computers running Windows 7 or later with an active Internet connection will install the driver

automatically when you connect your Studuino to your computer with a USB cable.




2.1.1. Windows 10
This section shows the installation process on Windows 10. This process works the same
way on Windows 7, 8.1, and 11, though each version of Windows will look slightly different.

@® Windows Update will check for and download the available driver.

Device Setup

Installing device...

Please wat while Setup installs necessary files on your system. This may take

. several manutes.

@ It will then install the driver and let you know that the COM port is ready to use once the
installation has been completed. Proceed to step @ in 2.3. Checking the Connection to

check if the driver is working.

Device Setup

Installing Prolific USB-to-Serial Comm Port (COMS8)

Please wait while Setup installs necessary files on your system. This may take

I several minutes.

Close

If you don’t see a window notifying you that the installation has finished, proceed to 2.2 to

install the driver manually.



2.2. Manual Installation
Download the installation file in advance before proceeding. If your computer doesn’t have
an active Internet connection, download the file on a computer with an active connection and

use a USB stick or other device to transfer it to your computer.

2.2.1. Downloading the Driver

® Follow the URL below to download the driver for your computer.

https://www.artec-kk.co.jp/studuino/en/select3.php

@ Choose the right driver for your device.

Studuino

USB Device Drivers

Choose a Driver

Windows users should choose the correct version for their Studuino model.

Look at the underside of your Studuino to see which driver is right for you.

Legacy
(no V1-11/Studuino Mount)

A %

New (V1-11)

Click the left button for newer models with V1-11 printed on the underside of the Studuino.
Owners of legacy Studuinos with no V1-11 mark or without a Studuino mount should click

the button on the right.


https://www.artec-kk.co.jp/studuino/en/select3.php

2.2.2. Installation

Proceed to 2-2-2-1 to install the driver for your new Studuino or to 2-2-2-2 to install it for your

legacy model.

2-2-2-1. New Drivers

@ Right-click usb_driver.zip and choose Extract All from the context menu to extract the

zip file.

@ You'll see the following files in the destination folder:

% You will not see the .zip or .vbs if your system is set to hide file extensions.

PL22¥X_Proelific_Driverlnstaller_v206.zip

setup.vbs

Double-clicking usb_driver.zip will open a window that shows these files, but you won’t

be able to proceed with the installation from here. Be sure to right-click the file and

choose Extract All from the context menu.

3 Double-click setup.vbs and proceed with the installation.

PL23XX USB-to-Serial Driver Installer Program

L
PL23XX USB-to-Serial

click Mext.

< Back

elcome to the InstallShield Rizard for

The InstallShield Wizard will install PL23XK
ISB-to-Serial on your computer. To continue,

PL23XX USB-to-Serial Driver Installer Program

Setup Status

The setup window will appear.
Click Next.

X
Nm&lnﬂeria\ is configuring your new software installation.

Installing

PL23XX USB-to-Serial Driver Installer Program

InstallShield ¥izard Complete

The InstallShield Wizard has successful ly

exit the wizard.

installed PL23XN USB-to-Serial. Click Finish to

Click Finish once the installation has finished.

< m—" |
This window shows that the driver is being installed.
< Back Cancel



You'll see the window to the right if the
driver has already been installed. Click the
radial button next to Remove, then Next to

remove the driver before repeating step ®.

PL23XX USB-to-Serial Driver Installer Program

¥elcome ™

Modify, repair, or remove the program. I\h

Welcome to the PL23KX USB-to-Serial Setup Maintenance program. This
prozram lets vou modify the current installation. Click one of the options

O Mfedify

Select new program features to add or select currently
installed features to remove.

OPRepair
Reinstall all program features installed by the previous
setup.

Reflove all installed features.

Hext > || | Cancel




2-2-2-2. Legacy Drivers

@ Right-click usb_driver_ta.zip and choose Extract All from the context menu to extract the

zip file.

@ You'll see the following files in the destination folder:

% You will not see the .zip or .vbs if your system is set to hide file extensions.

1, PL2303_Prolific_DriverInstaller_vi1_11_0.zip

setup.vbs

Double-clicking usb_driver_ta.zip will open a window that shows these files, but you

won't be able to proceed with the installation from here. Be sure to right-click the file and

choose Extract All from the context menu.

3 Double-click setup.vbs and proceed with the installation.

PL2303 USB-to-Serial Driver Installer Program ==

Welcome to the InstallShield Wizard for PL-2303
USB-to-Serial

The InstallShisld Wizard wil install PL-2303 USB-to-Serial
on your computer. To confinue, cick Next

Bk e

The setup window will appear.
Click Next.

PL2303 USB-to-Serial Driver Installer Program

InstallShield Wizard Complete

The InstalShield Wizard has successfully installed PL-2303
USB-to-Serial. Click Firish to exit the wizard

< Back el

Click Finish once the installation has finished.

L

PL2303 USE-to-Serial Driver Installer Program [=5e)
Setup Status

PL-2303 USB-to-Serial is configuring your new softeare installation.

/

This window shows that the driver is being installed.



PL23XX USB-to-Serial Driver Installer Program X

You'll see the window to the right if the "~ —
‘ano

Weloome to the PL23KX USB-to-Serial Setup Maintenance program. This
program lets vou modify the current installation. Click one of the options

OModify

i

Modify, repair, or remove the program.

driver has already been installed. Click

the radial button next to Remove, then

Select new prozram features to add or select currently
installed features to remove.

Next to remove the driver before

(OFRepair

Reinstal | all program features installed by the previous
setup.

repeating step ®.

ove all installed features.

Cancel

2.3. Checking the Connection

Follow these steps to check if your Studuino is connected to your computer.

®©

Start by plugging your Studuino into the PC using a USB cable.

\

-t

Right-click the Start button, click Device Manager, then double-click Ports (COM & LPT)

in the Device Manager window.

Device Manager

Disk Management
Computer Management
Terminal

Terminal (Admin)

Task Manager

Settings

File Explorer

Search

Run

Shut down or sign out >

Desktop

Eo0ENsgmlEOoaa

& Device Manager

File Action View Help
ez ==
~ &

i| Audio inputs and outputs
& Computer

s Disk drives

[ Display adapters

L DVD/CD-ROM drives

3 Firmware

i Human Interface Devices

= IDE ATA/ATAPI controllers

= Keyboards

§ Mice and other pointing devices
8 Modems

[ Meniters

7 Network adapters

i Ports (COM & LPT)

=1 Printers

[ Processors

By Security devices

¥ Software components

B Software devices

i Sound, vide and game controllers
G Storage controllers

= System devices
§ Universal Serial Bus controllers
[0 WSD Print Provider




(3 After completing the update, you should see Prolific PL2303GS USB Serial COM Port
(COM*) or Prolific USB-to-Serial Comm Port (COM*)* appear in the Device Manager.
Your Studuino can now connect to your computer.

% These ports may be different for your computer.

If you see PL2303TA...CONTACT YOUR SUPPLIER, please proceed to step @.

w ﬁ Ports (COM & LPT)
ﬁ Prolific PL2203GS USE Serial COM Port (COM7)
Driver is working.

w ﬁ Ports (COM & LPT)
ﬁ Prolific USE-to-5erial Comm Port (COM2E)
Driver is working.

w ﬁ Ports (COM & LPT)
f§# PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER.
Go to step @.

@ Right-click PL2303TA...CONTACT YOUR SUPPLIER and choose Update driver from
the context menu.

- Parte (COM & |PT) |
T E PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIE,
Update driver I

Disable device

Uninstall device
Scan for hardware changes

Properties

® Click Browse my computer for driver software.

How do you want to search for drivers?

» Search automatically for updated driver software

Windows will search your computer and the Internet fo

e latest driver software for
your device, unless you've disabled this feature in your device installation settings.

| » Browse my computer for driver software

| Locate and install driver software manually.

Cancel



® Click Let me pick from a list of available drivers on my computer.

Browse for drivers on your computer

Search for drivers in this location:

C:\Users\OOOOO'[\Docu ments Browse..

M Include subfolders

| > Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the same
category as the device.

Next Cancel

@ Choose Prolific ... Version: 3.6.78.350 from the list of compatible hardware (% 1) and
click Next.
« B Update Drivers - Prolific USB-to-Serial Comm Port (COM7)
Select the device driver you want to install for this hardware.

| Select the manufacturer and model of your hardware device and then dlick Next. If you have a
disk that contains the driver you want to install, click Have Disk.

[ Show compatible hardware

| 4 Prolific USB-to-Serial Comm Port /{—3/30/: 3.9.1.0 [2021/08/11)

Have Disk..

Next Cancel

% 1: If you only see Prolific USB-to-Serial Comm Port without a version number and can’t
select anything else...
Install a Studuino-compatible device driver and follow the steps below as well as the

picture on the next page to choose it:

10



[

& B Update Drivers - Prolific USB-to-Serial Comm Port (COM3)

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a

> disk that contains the driver you want to install, click Have Disk.
ow compatible hardware
Manufacturer Model
Hewlett Packard JProlifc ISR to GPIC/PWAA Port

Intel

4 This driver is digitally signed. Have Disk...

Tell me why driver signing is important

Next Cancel

@ Uncheck the box next to Show compatible hardware.
@ Choose Prolific in the left column.
3 Scroll down the list of models on the right. If there are multiple drivers starting with

Prolific USB-to-Serial Comm Port, choose the one at the top before clicking Next.

After completing the update, you should see Prolific USB-to-Serial Comm Port (COM*)*
appear in the Device Manager. Your Studuino can now connect to your computer.
% This port (COM26) may be different for your computer.

v & Ports (COM & LPT)
ﬁ Prolific USE-to-5erial Comm Port (COM2E)

11



3. Mac OS X

The device driver has to be installed manually on Mac OS X.

3.1. Manual Installation

Download the installation file in advance before proceeding. If your computer doesn’t have

an active Internet connection, download the file on a computer with an active connection and

use a USB stick or other device to transfer it to your computer.

3.1.1. Downloading the Driver
@® Go to the Studuino website at http://www.artec-kk.co.jp/studuino/en/.

@ Mouse over the Software section and choose Studuino.

® Click Mac OS X under the USB Device Drivers section to download the software.

3.1.2. Installation
@® Decompress the downloaded file and run PL2303_MacOSX_v1.6.0_20151022.pkg

(filename may vary depending on the version of the software).

M PL2303_Mac0SX_1.6.0.20151022

H = NEIRNE R a

View Arrange Action Share Add Tags
Name ~  Date Modified
P 0 0S X D _In ion ide October 14, 20

= PL2303_MacOSX_v1.6.0_20151022.pkg October 22, 20
readme.txt November 4, 2!

12


http://www.artec-kk.co.jp/studuino/en/

% Security settings for OS X 10.8 (Mountain Lion) or later will block the installation and

display this message.

“PL2303_Mac0S5X_v1.6.0_20151022.pkg"

. o™ . can't be opened because it is from an
pf unidentified developer.

Your security preferences allow installation of only
apps from the App Store and identified developers.

Safari.app downloaded this file on October 18, 2017

:

If this happens, hold down the control key and click
PL2303_MacOSX _v1.6.0_20151022.pkg. Click Open in the context menu.

Open With S

Move to Trash

Get Info

Rename

Compress “PL2303_MacOSX_v1.6.0_20151022.pkg"”
Duplicate

A message will appear. Click Open.

“PL2303_MacOSX_v1.6.0_20151022.pkg" is

. g~ . from an unidentified developer. Are you
p sure you want to open it?

Opening “PL2303_MacOSX_v1.6.0_20151022.pkg"” will
always allow it to run on this Mac.

Safari.app downloaded this file on October 18, 2017

?

13



@ The installation will start. Follow these steps to install the driver:

1. Click Continue.

® w Install Prolific USB to Serial Cable driver v1.6.0

Welcome to the Prolific USB to Serial Cable driver v1.6.0 Installer

S Introauction matlrlebe guided through the steps necessary to install this
Destination Select

nstallation Type
nstallation

Summary

14



2.

3.

Choose Install for all users of this computer and click Continue once it becomes

available.
[ Mo ‘w Install Prolific USB to Serial Cable driver v1.6.0
Select a Destination
¢ Introduction How do you want to install this software?
© Destination Select
Installation T .
eoiUES 71 Install for all users of this computer
Installation
Summary
Installing this software requires 94 KB of space.
You have chosen to install this software for all users of this
computer.
Go Back Continue
Click Install.
e O ‘e Install Prolific USB to Serial Cable driver v1.6.0
Standard Install on “Macintosh HD"
e This will take 94 KB of space on your computer.
Destination Select Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will be
Installation Type able to use this software.
Installation
Summary

Change Install Location...

15



4. Enter your password and click Install Software.

Installer is trying to install new software.

Enter your password to allow this.

User Name: kaihatsu-macbook

Password: eeessssse |

Cancel Install Software

5. You'll see a confirmation message. Click Continue Installation.

‘w» Install Prolific USB to Serial Cable driver v1.6.0

® Introductic
» Destinatio|
© Installatio

Installation

Summary

When this software finishes installing, you
must restart your computer. Are you sure
you want to install the software now?

- = software
Cancel Continue Installation ter will be

Change Install Location...

Go Back Install

16



6. This will start the installation.
@ « Install Prolific USB to Serial Cable driver v1.6.0

Installing Prolific USB to Serial Cable driver v1.6.0

@ Introduction
« Destination Select
© Installation Type

@ Installation Registering updated components...
Summary

Install time remaining: Less than a minute

7. Click Restart once the installation has finished.

Your device driver is now installed.
® o w Install Prolific USB to Serial Cable driver v1.6.0

The installation was completed successfully.
# Introduction
« Destination Select

¢ Installation Type

« Installation

The software was installed.

© Summary The installation was successful.

Click Restart to finish installing the software.

17



